Procedure F.5 Insurance Requirements - Detailed
When it enters into a funding contract with the Housing Services Branch, each funded agency must provide the City with satisfactory certificate(s) of insurance before the City will release the first milestone payment. The appropriate requirements will be added to the funding contract’s milestone table.  Program Coordinators (PCs) will advise the funded agency of the City’s specific requirements related to each agreement and follow up until a satisfactory certificate(s) of insurance is on file. Annual monitoring is required, upon expiration of each certificate.
Commercial General Liability (CGL) Insurance Requirements:
Below are the various possible requirements the City will have of the insurance certificates, as of September 2012:
The Service Provider shall obtain and maintain during the term of the Agreement commercial general liability insurance acceptable to the City, which shall be subject to limits of not less than not less than $2,000,000.00 to $5,000,000.00 (depending on risk level)  inclusive per occurrence for bodily injury, death and damage to property including loss of use thereof.

The commercial general liability insurance shall include coverage for:

(1) premises, property and operations liability; 

(2) products or completed operations liability; 

(3) blanket contractual liability; 

(4) cross liability; 

(5) severability of interest clause

(6) contingent employers liability (if the Recipient is not participating in WSIB)

(7) personal injury liability

(8) owner’s protective coverage

(9) non-owned automobile liability

(10) broad form property damage

(11) occurrence property damage

(12) employees as additional insured

(13) If the Service Provider is not registered with the Workplace Safety and Insurance Board, contingent employer’s liability and voluntary compensation coverage 

(14) personal injury liability; and

(15) liability with respect to non-owned licensed motor vehicles.

Notes:  
· If the premises are rented, Tenant’s Legal Liability

· For outreach work performed from a vehicle owned by the funded agency:  the CGL insurance must include “Automobile” – Third Party Liability $2M.

Notes regarding renovation/ installation/ decorating contractors’ CGL:

· for Agreements that providing funding for renovations, painting, or installation of building equipment up to $100,000, the Contractor is also required to provide a certificate of CGL insurance showing the coverages listed above. (See below for more detail about projects of $10,000 and less and over $100,000.)
· for Agreements in which a contractor will do installation of door-locking systems, security cameras, or other security products or measures, “Failure to Perform” liability coverage is required
· The Contractor shall provide and maintain during the term of the contract, Installation Floater in an amount equal to the value of material awaiting installation at the work site.
· Other insurance to be considered is Environmental Impairment Liability insurance if this is relevant to the project.
· For low-risk projects up to $1M, the insurer’s limit per occurrence shall be at least $2M.
CGL certificates for service providers shall be in the name of the Service Provider.  Where we are funding construction, we also need a CGL certificate for the construction company.  Both certificates shall name the City as the Certificate Holder and as an additional insured thereunder.
The Service Provider shall provide and maintain during the term of the Agreement automobile liability insurance with respect to owned or leased vehicles used directly or indirectly in the performance of the services covering liability for bodily injury, death and damage to property with a limit of not less than $2,000,000. Inclusive for each and every loss.

The liability insurance policies shall contain an endorsement to provide all named insureds and additional insureds with prior notice of cancellation or of a material change that would diminish coverage, and the endorsement shall be in the following form:

“It is understood and agreed that the named insureds and additional insureds shall be given thirty (30) days prior written notice of cancellation or of a material change that would diminish coverage.”

The insurance policies shall preclude subrogation claims by the insurer against anyone insured thereunder.

Evidence of insurance satisfactory to the City shall be provided prior to the commencement of the Project under this Agreement.

Any approval by the City of any of the Recipient’s insurance policies shall not relieve the Recipient of any responsibility hereunder.

When insurance requirements change:

If the insurance requirements change during a funding agreement, when the HPU already had an adequate insurance certificate, the HPU must take the initiative to request a new insurance certificate.  For example if the funded agency changes its name or address, we need a new certificate showing the new name or address.  If we fund the agency to provide a service at a new location, we either need an email from the insurer that the service at the new location is covered, or if the certificate listed all service locations, we need to get the new location listed on the certificate.  If we have started funding the agency to provide a new type of service, especially a higher-risk service such as street outreach, we need an email from the insurer acknowledging that it knows of the potential change of risk and that the new type of service is covered.
Checking an Insurance Certificate:
The CGL certificate shall show that the appropriate insurance is provided, as detailed in the above list. Also, before sending the certificate to Risk Management for approval, HPU should ensure the following matters are shown on it:

· the “Insured” as the funded agency’s legal name and address

· both the “Certificate Holder” or addressee and the “Additional Insured” as the City
· the policy expiration date as being in the future
· the name of the insurance company, policy number and broker
· a signature and name of the person who signed the certificate

· contact information for the signatory

· the date the certificate was signed
· 30 days notice of cancellation or material change to the policy.
If the Service Provider is not registered with the Workplace Safety and Insurance Board, the Service Provider shall provide and maintain voluntary compensation insurance coverage as part of its commercial general liability insurance.

The City requires agencies to provide a new insurance certificate each year, as the current certificate expires.  The certificates are stored at the Risk Management office, which tracks the expiry dates and reminds agencies when new certificates are required.
1)   For all contracts that fund renovations or installation of equipment in the building:
Additional details re construction/renovation companies’ CGL requirements:
(1) In addition to the list of requirements above, regarding CGL insurance, the City requires an insurance certificate showing that the company doing the renovation, construction or installation of equipment has the following insurance coverage (unless lower amounts are agreed upon by the City):
 (a)
 Contractor’s Liability Insurance:

(i)   For projects of $10,000 and under, insurance certificate showing the company has Commercial General Liability (CGL) insurance of not less than $2 million, naming the City and the funded agency as “additional insureds”, and showing a 30-day notification of cancellation.

(iii) For projects over $1M, Wrap-Up Liability insurance coverage acceptable to the Recipient and the City and subject to limits of not less than $5,000,000 per occurrence for bodily injury, death and damage to property including loss of use thereof. Such insurance shall be in the name of the contractor, its subcontractors, agents, architects, engineers, consultant, project manager and shall name the Recipient and the City as additional insureds. The Wrap-Up Liability insurance shall include, but is not limited to, personal injury; contractual liability; premises and operations; occurrence property damage; products and completed operations liability coverage extension of twenty-four (24) months (to commence upon substantial completion of the Project); contingent employers liability; cross liability and severability of interest clause; and if applicable to the Project, shoring, blasting, excavation, underpinning, demolition, pile driving, caisson work and work below ground surface including tunnelling and grading. This insurance shall be non-contributing with and apply as primary and not as excess of any insurance available to the City.

b
All-risks insurance on the building
Either 

(i)  Builder’s All Risk insurance coverage to the full replacement cost of the building. Such insurance shall be in the name of the contractor, project managers, architects, engineers, consultant and the Recipient;  
    or
(ii) A certificate of broad form property insurance from the building’s owner (see below).
(c)
 Professional Liability Insurance coverage from anyone providing a professional service in connection with the contract such as architects and engineers of not less than One Million Dollars $1,000,000 per claim. Such insurance shall be kept in force during the construction of the Building and the City reserves the right to require such insurance to be kept in force for two (2) additional one (1) year terms following the date of total completion of the funded work.

(d)
Motor Vehicle Liability

For contracts in excess of $10,000, Motor Vehicle Liability Insurance of the contractor(s) in respect to owned or leased licensed motor vehicles subject to a limit of not less than $2,000,000 inclusive per occurrence for bodily injury, death and damage to property including loss of use thereof unless the company’s vehicle will not enter or park on the property
(2) All the above policies mentioned in subsection (1) shall contain an endorsement to provide the Recipient and the City (30) days prior written notice of cancellation or of material change that would diminish coverage. 
(See Procedure F.6A for WSIB requirements regarding the contractor.)
2) Property coverage during construction:
For all contracts that fund construction, renovations, or installation of equipment in the building, before any work commences at the site, the City requires a certificate showing the following coverages set out below. 
The Recipient shall provide and maintain during the term of the contract, Broad Form Property insurance coverage to the full replacement cost of the existing building and all improvement and renovation construction costs.  Such insurance shall be endorsed to permit renovations, alterations and repairs. 

If applicable, Boiler and Machinery Insurance upon the lands, including building, building equipment and supplies utilized in the operation of the premises in an amount not less than the full replacement cost of the building and contents and including extra expense coverage. 

· The “insured” shall be shown as the owner of the building, either the Service Provider or the landlord.

· Shall show the addresses of the property/properties and the amount of insurance on each property.

If  the City already has the funded agency’s property insurance on file, then before construction, renovation or equipment installation commences, we need to see a copy of an exchange of emails between the funded agency and its property insurer demonstrating that the property insurer has been informed that the work is taking place and is holding the funded agency covered for the additional risk.
After construction is complete

Contracts for renovations etc. over $50,000 require us to monitor to ensure there is property insurance in place for a specified period (currently 5 years) after the renovation is completed.   Such certificates shall show the addresses of the property/properties and the amount of insurance on each property.
If we are providing a substantial amount of funding for a property, we may ask that the City be a "loss payee" with respect to the property in order to be included in any claim cheque that is issued as a result of damage to property by an insured peril.  This protects our financial interest in the property and ensures the property is replaced or repaired or that our financial investment is returned to us.  We have never done this yet.  Normally we assume that the funded agency would re-build, without the City’s interference.
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